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Welcome to Business24

Welcome to Business24

Business24 is our dedicated online banking platform for Business customers. Whether you
are at the desk or on the go with your tablet, you can now start to enjoy banking at your
fingertips, 24 hours a day.

With Business24 you can:

View all your PTSB account balances on one screen
View pending transactions

Search and filter your account transaction history for up to 12 months
by amount, date and description

Set up third party transfers, utility bills and standing orders online

Transfer funds between your accounts and to other accounts within
the SEPA jurisdiction. You can also make SWIFT payments in FX

Set up future dated payments
Verify whether a cheque has been paid out from your account

Pay payroll or suppliers using the Bulk Payments facility

Our Business24 Team are available on 0818 200 100 (+353 1 215 1363). Monday-Friday 9am
-5pm (excluding bank holidays) and Saturday (10am-2pm) to help you with any queries you
have about using Business24 Online. Our dedicated advisors will be happy to help you with
any queries you may have.



Registering for Business24

Registering for
Business24

If you haven't registered for Business24,
simply follow these 3 steps:

Step 1

Step 2

Step 3

Visit your local branch to register to use Business24. You will be asked
to sign an account mandate and supply a valid photo and address
identification.

Once complete, you will receive your unique Business24 number. You must
wait 24 hours before this becomes active.

To complete the registration, simply call our dedicated Business24 team on
0818 200 100 or (+353 1215 1363). You will be asked for your Business24
number, and you will be asked to choose a security PAN number (Personal
Access Number). PTSB will never ask for all 6 digits of you PAN.

We will issue you a temporary password which you can change as soon as
you log onto Business24 for the first time

Don't have a Visa Business Debit Card?

If you are a small business owner, you may be able to get a Visa Business
Debit Card for your Business Current Account. Simply ask a member of staff
in branch or call us on 0818 200 100 (+353 1 215 1363).



Logging in
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View your accounts

View your accounts

Step 1

From your home screen, you can view a summary of
your accounts, transfer funds and view messages.

ptsb My Accounts Payments & Transfers SME Products Getting More

Hi Blossom | Logout

.
1€ SME Products

Transfer or pay a bill Select your payment type ~
Current Account
Overdraft
Ti L
Please note you have authorisations pending. Click on "Take me to i
Authorisations" if you wish to action them now. Morignge Loon

Take me to Authorisations.

[ Weloome back Your last successful login
vas on 31 May 24 al 13:53.

Current Account Avalable unds  €97.164.22 Mot sure this was you? Call us on 0818
Account number xoocc 0994 2
200 100 for help
Cumentbalance  €52,164.22
Please Note: The account balances on
this page may be adjusted in accordance

@ see your recent transactions Transter funds (3) willh the permanent Isb Business24
Terms and Conditions of use.

Demand Deposit
Account number: sooec 1107

nvatavie s €10,403.95
Cumentbalance  €10,403.95

(@ see your recent transactions Transfer funds (3)



View your accounts

Step 2

By clicking on the account name, you will be able to access
up to 12 months of transactions on each account.

ptsb m Payments & Transfers SME Products Getting More

HiBlossom | Logout

1€ SME Products

Transfer or pay a bill Select your payment type
Current Account
Overdraft
Please note you have authorisations pending. Click on "Take me to Term L osn
Mortgage Loan

Authorisations™ if you wish to action them now.
Take me to Authorisations

[D Welcome back. Your last successful login
was on 31 May 24 at13:53.
Current Account Available ungs €07 ,164.22 Mot sure this was you? Call us on 0818
Aceount number: 3000 0994 " 200 100 for help
Curentpalance  €52,164 22
Please Note: The sccount balances on
this page may be adjusted in accordance

© tide these transactions Transter funds (3) wilh the permanent tsb Business24

Terms and Conditions of use

Recent transactions
DATE DESCRIPTION MONEY IN (€) MONEY OUT (€) BALANCE (€)

02 Apr24 Feb Quarterly Fees 200 5218422

View more transactions (3)

From this screen, you can also:

- Filter your transactions, see how much you've paid a specific
supplier or what your largest transaction has been.

- Download Excel and PDF copies of your transactions.

- View your BIC and IBAN numbers.

- Manage text alerts.

- Search for cheques.

- Change account names.



Transfer funds between your accounts

Transfer funds between
your accounts

Step 1

You can instantly transfer funds between your PTSB accounts by
clicking on the ‘Payments & Transfers’ tab and the sub tab ‘Transfer

between your accounts”.

ptsb My Accounts Payments & Transfers SME Products Getting More

HiBlossom | Logout

Transfer betweenyour | Payabill  Transfer to another account Regulsr payments Manage payments & Bulk Transfers
accounts including intermational ‘Standing onders & direct debits Transfers
—
From To Amount
evidence - 0994 evidence - 0994
£57 16422 €57 46422
@ vou can transter vp 1o =

Demand Deposit - 1107
£10,403.95

Demand Deposit - 1107
£10,403.95

©



Transfer funds between your accounts

Step 2

Once the transfer has started, you will be brought through to a
confirmation screen where the details of your transaction is displayed.

ptsb My Accounts Payments & Transfers SME Products Getting More

Hi Blossom | Logout

Transfer between your Pay a bill Transfer to another account Regular payments
accounts

Manage payments & Bulk Transfers
including intermational Standing orders & direct debits Transfers
Transfer between my accounts - Confirm
From  Demand Deposit - 1107
To  evidence - 0994
Amount  €1,000.00
Make a change Confirm

Step 3

In cases where more than one user is required to authorise a
transaction, your request to transfer funds will not be processed until
the other users have logged on to Business24 and provided their
authorisation, through the ‘Authorisations’ tab.

HiParhenis | Logout

Teanster between yous Pay a sl Transter te anether account Reguiar payments Manage payments & Bulk Transters
accaunts mtiuding e Stantng crtens & Sirect dubits transters
beh P S
Transfer my = AL q
Transfer b my

Required

TEUP BRYTRANL FEGLES! RES DRGNS NElE

paymant requet will not be 325

n %0 Busness24 i and given ek

Authorsatens page

Any attamated paymant requast that has been 4 pending o has been deslined
by cthar users will De BUICMBLCATy Celsted Bher 28 days.




Setting up payments online

Setting up
payments online

Step 1

You can set up payments to accounts other than your own from your
PTSB accounts by clicking on the 'Payments & Transfers' tab and the
sub tab ‘Manage payments & transfers’.

ptsb My Accounts Payments & Transfers SME Products Gefting More

Hilexa Logout
Tranefer batwssnyour | Paya bill Transfer o anothar sccount Requiar paymants Manage payments & Bulk Tranatars
BubUaE nciuding intemationa Swancing orers & cect dabis
Blie Payese standing Ordars Dirsct Dealt Futurs-datsd paymente
RECIFIENT REFERENCE FROM ACCOUNT
DAND J MORRISOH " Marrisien Canzulting - 1754 Py | Miew | Delete
10 MORRISON LTD MORRISONCONSULTING Marrisizn Canzulling - 1764 Pay | View | Dolete
OLEARY INSURANCES NV 110558 : MORR Moarrisizn Canzulling - 1764 Pay | View | Dolele
Turcy JOHN MORRISON 2720 Marrisizn Canzulling - 1754 Pay | View | Dolele

add = payse (3)



Setting up payments online

Step 2

Click on the 'Payees’ tab to set up new payee details. This will enable
you to make quick and easy payments to third party accounts.

With the '‘Regular Payments'’ section, you can manage your direct debits
or set up and cancel standing orders.

ptSb My Accounts Payments & Transfers SME Products Gatting Mare

Hilexs = Logout

Tranafer bstwesn your Pay & bl Tranefer to anotner sccount Regquiar payments Manage payments & Bulk Tranafers
accounts nc rtamaticna Stancing onsers & drect dabis fransfers
Blils Payeag standing Orders Diract Dedit Futurs-dstsd payments

RECIFIENT REFEREMCE FROM ACCOUNT
DAND J MORRISON am Murrison Cansulling - 1754 Delete
IO MORRISON LTD MORRISONCONSULTING Murrison Cansulting - 1754 Pay | View | Deleie
O LEARY INSURANCES 1NV 110558 : MORR Muorrison Cansulling - 1754
TuIcy JOFN MORRISON 2720 Muorrisen Cansulling - 1754

p[sb My Accounts. Paymenis & Transfers SME Products Getting More

HiBlossom | Logout

Transfer between your Pay a bill Transfer to another account Regular payments Manage payments & Bulk Transfers
accounts inclucing intermational ‘Standing orders & diract debits transfers

Bills Payees Standing Orders Direct Debit Future-dated payments

o You haven’t set up any standing orders.

Standing orders heip you make automatic regular payments for fixed amounts.

“You can think about standing orders like this:
‘you decide who you pay, and how often

‘you conirol the amount you pay

Standing orders are good for.
Making rental payments
Contribiting to reguiar savings

Making loan repayments

New standing order @



Setting up payments online

Step 3

Select the account you wish to debit (remember third party payments
can only be made from a current account), and enter the payee's
details. Ensure you double check all details before proceeding.

ptsb My Accounts Payments & Transfers SME Products Getting More

HiBlossom | Logout

Transfer betweenyour | Payabill | Transfer to another account Regular payments Manage payments & Bulk Transfers
accounts inciuding infernational Standing orders 8 direct debits fransfers

Add a payee - Step 1

Payfrom | —select— v
Country ofpayee | IRELAND v @
Name of payee [ ]
BIC (Optional) | & 41 gharadter cade o

(Bank identifier code)

1BAN

2
p——— L L]
Reference | e.g. your name or reason for payment [ ]

@ Dont forget to double check everything you've told us above before proceeding.

® cancel add (3)



Setting up payments online

Step 4

Once you are happy all details are correct you can confirm your
transaction request by entering the six digit 2Factor Code which will be
sent via a SMS text message to the registered mobile phone.

ptsb

Transter betwssn your Pay 3 ol
accounts

Add a payee - Step 2

My Accounts Payments & Transfers SME Products Getting Mar=

Hi Bipesom | Logout

Transtar o another acoount Ragular payments anage payments & Bulk Transtsrs
mafars

inclucing infamatiana Standing arders & diract desils

Payfram  evidence - 0534
Mame of payee  Tost
BIC
IBAN  IE30H$BCS9023100315301

Reference  Teat

Please authenticate to continue

Personal Access Mumber (PAN)

Digite Digits Digit &

]

D SMS Confirmation

ssage with 2 security code (o your phane 08X XXX 7414
is code inio the box below to add this payee.

We've sent a text

“You'll need to ent

Text message security code: 6-digit code

Back Confirm

n



Setting up payments online

Step 5

The below confirmation screen will display, confirming that the payee
has successfully been added.

ptsb My Accounts Paymenis & Transfers SME Products Getting More

Hilexs = Logout

Tranafer batwsen your Pay 2 bil Transfer to another sccount Reguiar paymants Mznage paymants & Bulk Transfers

atcounts cluding intsmationa Seansing orars & drect dabits

Add a payee - Confirmation

Q Success

You've successfully added Test as @ payes. with @ reference Toet.

oons (3)



Pay bills online

Pay bills online

Step 1

You can pay a bill from your PTSB account by clicking on the ‘Payments
& Transfers' tab and the sub tab ‘Pay a bill".

ptsb My Accounts Payments & Transfers SME Products Getting More

HiBlossom | Logout

Transfer betweenyour  Pay a bill Transfer to another account Regular payments Manage payments & Bulk Transfers
accounts including infernational Standing orders & diect debits fransfers
From To Amount
@ evidence - 0994 @ Electnc Ireland - dee €
est16022

Electric Ireland - 1 @ vou can transfer up 0 £15.000.00 a day
Demand Deposit - 1107

£10,403.95 Pay at a fulure
(oW
® Paynow (o i

@ AddaBil

Py (3)

Where you have multiple accounts and multiple bill payees, remember
to select the correct account you wish to debit when paying the bill you
have selected.

Limits displayed are the set daily transfer limits for Business24. Other
limits may be applicable to your account, but they must be approved in
advance by PTSB.

To query available limits and the terms and conditions of the limits,
contact Business24 or visit your local branch.



Pay bills online

Step 2
Once the bill payment has begun, you will see a confirmation screen

where the details of your transaction are displayed. Please make sure
that the details are correct and confirm your transaction request.

ptsb My Accounts Payments & Transfers SME Products Getting More

Hi Blossom | Logout

Transfer between your Pay a bill Transfer to another account Regular payments Manage payments & Bulk Transfers
accounts transfers

including intemationsl ‘Standing orders & diract debits

Pay a bill - Confirm

From  evidence - 0994
Bil o pay  Electric Ireland
Bil Reference  dee

Amount  £2,000.00

o Please note

Payments to permanent tsb accounts are credited immediately. All other payments will be with the receiving bank on the nex business day.

In cases where more than one user has to autherise 3 transaction, this request for a bill payment will not be processed unti the other users have
logged onto Business24 and given their authrisation, through the Authorisations page

Make a change Confirm



Pay bills online

Step 3

In cases where more than one user is required to authorise a
transaction, the request for a bill payment will not be processed until
the other users have logged on to Business24 and provided their
authorisation, through the ‘Authorisations’ tab. Transactions will remain
pending authorisation for 28 days before expiring.

ptsb FUNIRNE [ —

MiParthenia | Lepout

Transter betwesn your Pay a ball Transfer to ancther scoount Regular payments Manage payments L Bulk Transfers
asoounts ks Stinging orders & deect deies wanshrs

Pay a bill - Authorisation Required

@ Fay a bill - Authorisation Required

"ot BiE Paymant recuest has Seen notec.

Faase s Bl Paymant request wil not be actionad unsl the other
requires logged 04 15 BUSress24 e INE Qren e BUIRSTSATON. Vil
e Authons, age

Any anempies B Payment rea;
decined by other usars will Be sub

t 2B Seen i panding or nas een
aneally deleind ater 25 days




Transaction security - payment authorisation

‘Transaction security-
payment authorisation

Payment authorisation is an added security feature on Business24
where there are multiple users who are required to authorise payments.
Authorised users can execute transfers and bill payments, and these
will be queued awaiting authorisation before being fully processed.

Step 1
The payment authorisation screen lists the payments that have been set

up on your account. These payments require another user in order to
authorise the payment.

ptsb Myhosovnss | Papesonts & Tromsbes m JORRIDUS [




Transaction security - payment authorisation

Step 2

To authorise a transaction, simply select the one you wish to approve.
This will bring you to a confirmation screen where you will be prompted
to enter a six digit 2Factor code sent to the registered mobile phone on
Business24.

ptsb My Accounts Payrments & Transters m SME Products Getting Mor

HiParthenita  Lodoy

Teanster batween your Pay » Ball Transfer te another sccount Standing orders Future-dated Paymen
acoounts P —

Pay a bill - Authorise

Fram  BILLS ACCOUMNT - 0830
Bl pay VHI
Bill Rafaranca  dfg
Amgunt  €1.00

@ ou can vanater f suthorise up to €15,000.00 5 aay

0 Please note

Paymants o parmanent ti 3ccounts are credied immecataly. All ther Eaymants wil e witn ihe recening Bank on Ine next bubeess day

In canen whare Bill paymant will not b4 procesied untl e other vaens

Rave lgged ent

Back Aunarise (3)

Please note that any transaction requests that have not been authorised
by all users within 28 days of being set up will be deleted from the list
of payments which can be authorised.

Other features of Business24

- Order postal statements, cheque books and certificates of interest
online.

- Set-up text alerts - receive text alerts when your account receives
large lodgements, withdrawals or when the balance falls below a
certain amount.

- Arrange appointments at your local branch.

- Change your online password.

- Change your email address.

- Search for cheques.

- Change account names.



Bulk Payment Facility Information

Bulk Payment Facility
Information

Our Bulk Payment facility allows you to pay bulk credit transfers or
collect bulk direct debits. Credit transfers can include paying wages or
payments to suppliers, and collection of bulk direct debits can include
collecting subscriptions and membership fees.

Benefits & Features

No on-going subscription fee for access to the service

Low transaction fee of €0.06 per transaction processed
Compatible with most accounting software providers*

Access available through Business24 or as a stand alone basis with
direct access through Sentenial Payments

How to Apply

Call into your local PTSB branch and complete the application form. If
you are an existing Business24 user you must still register to get access
to use the Bulk Payment facility.

*PTSB cannot make a recommendation to customers on the type of
accounting software package to choose for using Sentenial Payments.
Whilst the bank may acknowledge software providers that are currently
compatible with Sentenial Payments, the bank takes no responsibility
for the ongoing compatibility of software packages with Sentenial
Payments.



Business24 and your security

Business24
and your security

Please note that we will never call, text or email you requesting any
financial information.

Why?
Phishing Fraud:

A very prevalent form of fraud whereby, emails, SMS and phone calls
are used to trick customers into handing over their online log in details.
These attempts can be very sophisticated, with fake sites giving the
appearance of genuine banking sites and fraudulent emails constructed
accordingly. Remember we will never contact you and request
information in this manner.

Spear Phishing:

Spear Phishing is a type of fraud that targets the employees of a
company in an attempt to install malware/virus onto their PC/tablet
device. This is done in an attempt to obtain log in details/credentials for
company systems and/or online banking details through those infected
devices. All employees should be made aware of the dangers of
clicking on links within emails even when the emails are received from
known sources. They may also access your wireless (Wi-Fi) network if
it isn't secure to get to your personal information.

Vishing:

Vishing is the telephone equivalent of phishing, where targeted
individuals are contacted over the phone by fraudsters presenting as a
reputable institution/organisation in order to obtain sensitive information
from them.

Smishing:

Smishing is an action similar to phishing. Where by the fraudster uses
SMS text messages instead of email to send messages to their target.
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Business24 and your security

What you can do to protect your accounts

Be aware of unsolicited emails/SMS/phone calls asking for your
online details, bank card or PIN numbers and never divulge this
information.

Never disclose your online password or PAN (Personal Access
Number), except where you agree to do so with a regulated
Third Party Provider (see section on Additional Online Security
Information).

Do not write down your PAN number or online password, or keep
them with your Business24 Card.

When using online banking, make sure your computer has antivirus
software including an active firewall and update it regularly.

It is the responsibility of your own business to control who does
and does not have access to Business24 online banking as you are
responsible for authorised users on your account. For example, if
an authorised user is no longer employed by your business, or you
no longer want to use a Third Party Provider, please contact your
branch to block their access to Business24.

Fraud and Financial Crime

Learn how to keep your money safe and sound.
Just log onto ptsb.ie/fraudandfinancialcrime for further information.

What you can do to protect your business

Ensure that you have up to date anti-virus/malware detection/
prevention in place.

Ensure that all employees are aware of the dangers associated with
clicking links in unsolicited emails (even from known associates).

Ensure that all employees are aware of the dangers of downloading
files to business PC's as they may contain viruses/malware.

Ensure that all employees are aware of the current fraud trends of
Phishing (email), Smishing (SMS) & Vishing (phone calls).

Ensure employees are aware never to allow an external party to
gain remote access to their business (or personal) PC's for any
reason.

Ensure employees are aware of ‘Invoice Redirection Fraud’,



Business24 and your security

whereby a fraudster intercepts a genuine invoice and changes

the beneficiary account number. All invoices received should

be confirmed either over the phone or via a central system for
company invoice information where strict processes are in place for
updating/changing information within the system.

- Transact with well-known companies where possible.

- Be aware that purchases from private sellers may be more at risk
than those from registered businesses.

- Ensure your Wi-Fi network is secure and don't use public Wi-Fi
networks.

What you can do to protect yourself online

- Always type in the web address www.business24.ie and log on to
online banking from there.

- Check the URL when you are providing payment details for an
online purchase; the ‘http’ should turn into 'https’.

- Check the lock symbol on any website's homepage to see if it's
secure before entering your security details.

- Be aware of emails/websites that ask you for personal information
including mobile telephone numbers, mother's maiden name and
date of birth etc.

- Never send money to or share the details of a money transfer with
someone that you do not know.

- Where a site shows the last time that you logged in, always check
that this reflects the last time you accessed the website.

- Take care when downloading files such as music, software etc.
These files may be infected or have ‘malware’ programmes
attached.

21
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Business24 and your security

Additional Online Security Information and Tips
for Businesses

Up to date Fraud Alerts and Trojan/Malware News:
Banking Payments Federation of Ireland - bpfi.ie

Information about protecting your business against the most-
common online threats:

Cyber Street Wise - cyberstreetwise.com

How to protect your business from online attacks and data loss:
Stay Safe Online - staysafeonline.org

What you need to know about Third Party Provider access

https://www.ptsb.ie/psd2



Business24: your quick guide

Business24:
your quick guide

Log on and view your account information

1.
2.
3

4.

Once registered go to www.business24.ie.

Enter your Business24 number and online password.

Enter the numbers you are asked for from your Business24 security
PAN number.

Once you have logged onto Business24, you will automatically see
your account summary with all your business accounts.

Payments & Transfers

Transfer between your accounts

1.

2.

From the menu, click on ‘Transfer between your account’.
Choose the account you want to transfer funds from and the account
you wish to transfer funds to. Then enter the amount.

Transfer to another account

—

From the menu, click on ‘Transfer to another account’.

Choose the account you want to transfer funds from and the account
you wish to transfer funds to. Then enter the amount.

3. Confirm your transaction by entering the six digit 2Factor Code sent
via text message to the registered mobile phone.

Bill payment

1. From the menu, click on ‘Pay a bill" and you will see a list of your
nominated bill options as previously set up.

2. Choose the account you want to pay the bill from and the bill payee
you want to pay. Then enter the amount.

3. Confirm your transaction by entering the six digit 2Factor Code sent

via text message to the registered mobile phone and the bill payee
you wish to pay.
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Call us on 0818 200 100 or +353 1 215 1363
Drop in to any PTSB branch
Or visit business24.ie

All information in this booklet is correct on 10th February 2025..

Banking charges may apply for automated transactions. Please see the Terms & Conditions and Personal g s

ry
& Business banking charges booklet available in branches and online. e FSC® C106401

Permanent TSB plc trading as PTSB and PTSB Asset Finance is regulated by the Central Bank of Ireland. BMKO0420 Rev (02/25)



